











Premium Care 
Specialized technical consulting 

HIGH VOLTAGE ASSET MANAGEMENT

Our team is always available to provide comprehensive assistance 
and ensure that our clients get maximum value from our solutions. 
This includes data interpretation, diagnostics, and 
recommendations based on the verified condition of each asset.


The Premium Care, in conjunction with the HV Assets Care 
platform, optimizes high-voltage asset management, supporting 
monitoring, data analysis, and diagnostics.


HV Assets offers flexible solutions, enabling the monitoring of 
virtually your entire fleet of transformers.

Our solutions can be optimized with specialized 
technical consulting, the Premium Care.

Benefits

• Technical support through 
phone, email, and platform


• Data interpretation and 
diagnostics


• Optimization of the monitoring 
strategy


• Maintenance 
recommendations


• Detailed asset condition 
assessment through an 
annual report, using data from 
preventive maintenance 
analyzed alongside oil 
samples.*


• Health Index including 
aggregated data from oil 
samples and preventive 
maintenance.*


Application

The Premium Care is suitable for clients who wish to enhance the 
reliability of analyses and decision-making in high-voltage asset 
management. Currently, it is available only for transformer 
management, with our technical support team specializing in 
delivering in-depth analysis of the condition of these assets and 
determining, together with the client, actions to ensure optimized 
asset management.
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*Available only on the annual plan.
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Annual Report 
A detailed annual analysis of asset condition is developed by aggregating oil sample 
data and preventive maintenance, generating a detailed Health Index with scores for 
each failure mode and facilitating asset prioritization.


Optimized Asset Management 
Monitoring strategies and maintenance recommendations are developed by a 
specialized technical consulting team.
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